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rpazxnan 8 MIAOY «derexkuii cag No7»
1. Ob6wmue nosoxenusi.

1.1. Hacrosimee Ilonoxkenne o paGore ¢ oOpalleHusMH TpakaaH (1anee o TEKCTY
- llonoxeuwne) paspaborano s MYHHIMIIAJIBHOTO JIOILKOJIBHOI'O
o0pasoBaTenbHOro yupexaeHus «Jlerckuii can No 7» (manee no rekcry - MJIOVY)
B COOTBCTCTBMM ¢ TpeboBanusmMu Koncturyuun Poccuiickoif Deaepaunu,
Dejepanbroro 3akona or 02.05.2006 roga No 59-03 «O NOPsIIKE pacCMOTPEHHMSI
oOpauleHuH rpaxkaan Poceniickoii Deneparnumy.

I.2. Hacrosiiee ITonosxenue COACPXKHUT MOPSANOK MPHEMA, PErUCTPAIINH, yyeTa,
pacemotpenns  obpamenuii  rpaxagan B MJIOY, mposexenus  amammsa
HOPOKAAIOIIMX NX MPHYMH W XapaKTepa; OCYLIECTBICHHE KOHTPOJIS 3a CPOKAMU 1
Ka4yeCTBOM MX MCITOJTHEHHMS.

.3. Tlon oOpamenusmu B HactosmeM I[10T0KeHHH ClIeIyeT IOHUMATh
H3JIOKCHHBIC B YCTHOH MIIM MNMCBMEHHOH (opMe IKanoObl, 3asBIeHHS W
‘IPeUIOKEHHUS TpaskIaH.

OBPAIIEHUE TPAKIAHHUHA (ramee - oOpalieHue) - HanpasieHHOE
BACTIapTaMEHT 00pasoBaHus M3pUH ropoia Spociasmus win JOJDKHOCTHOMY JIHILY
HHUCEMCEHHOE TIPE/IIOKCHHE, 3aiBICHHE HIIM 5Kaloba, a TakxkKe yCTHOe obpalieHue;

HNPEMJIOJKEHHUE - pexomenpaius Fpa)KJaHWHa [0 COBEPILCHCTBOBAHHUIO
HCSATEIILHOCTH YUPEK/ACHHS, PA3BUTHIO OOIIECTBEHHDBIX OTHOUIEHHH, YIYyYIIEHHIO
MATEpHAILHO- TEXHMYECKOH 0asbl u uubIX cep gesrensnocta M/IOY:

BASIBJIEHUE - npockba rpakiaHdHa o comelcTBUM B peajau3aluu ero
KOHCTHTYLHOHHBIX MPaB U ¢BOOOJ MU KOHCTHTYLMOHHBIX MpaB U cBOOO APYIrHX
JHLL, JTHOO COOOIICHHE O HAPYLICHHH 3aKOHOB M HIBIX HOPMAaTUBHbBIX TPABOBBIX
AKTOB, HEIOCTAaTKaxX B paboTe yupekJIeHHs U JIOJKHOCTHBIX JIHIL, JIMOO KPUTHKA
ACATEIILHOCTH  YUPEIKICHHS W JTOJKHOCTHBIX JTHIL;

KAJIOBA - npocsba rpaxkiaHMHa O BOCCTAHOBICHHH WM 3allUTe ero
HAPYUICHHBIX MPaB, CBOOO/ HIIM 3aKOHHBIX HHTEPECOB JIPYTHX JIHIL,

XOJATAUCTBO - muchMmennoe oOparlieHde ¢ 1pock0oll 0 NpA3HaHHK 3a
/IHIAME - OTPEICNICHHOrO cTaTyca, mpas uaM cobon. Pabora ¢ obpatueHusMu
TPOKIAH  OCyLUCCTBISETCS B cooTBeTcTBMM ¢ Komeruryumeit  Poccuiickoii




dejnepanuu, 3akoHoaTelbcTBOM — Poccuiickoit  Pepepaunn M HACTOALIMM
[Tosnoxenuem.

1.4. Jlenonpou3BO/ACTBO 110 OOpallleHHIO I'paklaH BEIETCs OTIEIbHO OT JIPYTUX
BH/I0B J1€JI0NIPOU3BO/ICTBA. 3

2. Ilpuem, yyeT H perucrpauusi oOpaumeHu.

2.1.Ilpuem noctynuBiuuX obpaiieHuii Bosiaraercs Ha pykosoautens MOV,
[1pu npueme NUCLMEHHBIX 0OpallleHUH :

® [IpOBEPsICTCS MPABUIIBHOCTb UX apPEeCOBaHHEIE

e [lucpMa rpak/ilaH C I[OMETKOH Ha KOHBEpPTE «JIMYHO» H aJpecOoBaHHbIC
o01lecCTBEHHBIM  opranuszaiusM  (TpodCOoI03HOM  OpraHM3aluu)  He
BCKPBIBAIOTCS, a MEePe/1aloTesl 110 Ha3HAYEHHUIO.

e [lucema, JlOoCTaBji€HHBIC HE IO  HA3HAYEHWIO,  He3aMeIJIMTENIbHO
BO3BpAIlAIOTCS  [OYTOBOMY OTJIEJIEHHMIO CBsA3M, HE BCKPBITBIMH ISl
OTIpaBJIeHUs apecary.

e [Ipu BCKpPBITMM KOHBEPTOB IPOBEPSAETCs HallM4HMe€ B HHX TMHCbMa H
JIOKYMEHTOB.

e [lucpMennble oOpalleHus rpakaaH, B KOTOPLIX HET NOIIKCH, haMuiIus He
yKazaHa HJIM HamnucaHa Hepa30opuuBO, HE COJEepiKallue JaHHBIX O MecCTe
JKUTENBCTBA WM paboTel (y4yeObl) azpecaTa, NPU3HAKOTCS aHOHHMHBIMU U
PaccCMOTPEHHIO HE I0J1JIeKAT.

2.2. Bce BHABI TIOCTYNAIONIMX IHCBMEHHBIX OOpAIIeHHH J0JKHBI  OBITH
3apErHCTPUPOBAHBI B T€YEHHE CYTOK CO JHS UX MOCTYIIIEHHS.

2.3. Ommbo4yHO JOCTaBlIeHHble [MMUChbMa MEPEeChUIAIOTCs [0 Ha3HAYCHHUIO C
00s13aTeNIbHBIM COOOLIEHUEM 3asiBUTEIIO.

3. Perucrpanus odpaiennii rpasxian.

3.1. TlocTynuBiume nuchbMeHHbIe 0Opallenus TPajk1aH NnojuieKaT 00g3aTellbHOM
pErucTpaly B TEYeHWE Tpex JHeill ¢ MOMeHTa IMOCTYIUICHHs B JKypHaje ydera
3asBeHUI W oOpalleHuil rpaxkzaan no ¢opme, MOpeayCMOTPEHHOM —Yy4YETHOH
KapTOYKOM.

3.2. Ilpu nTu9YHOM NpHeMe TpakK[aH MX [MHChMEHHBIC W YCTHbBIC IIPEIJI0KEHN,
3asIBIICHUS M JKaJI00bI TAKXKe MOJICKAT PErHCTPAIIHH

3.3. Perucrpauuu moJuie’kar Bce 0OpalleHHs, B KOTOPBIX yKa3aHbl (Gamuins,
MMsl, OTYECTBO M JIOMAIIIHHUH a/ipec 3asBUTEJIs.

3.4, PerwcTpallMOHHBIM WITAMII €  YKa3aHHEeM JIaThl MOCTYIUICHHA W
PErMCTPAlMOHHOrO HOMepa IMPOCTaBIsSETCs B PABOM HHKHEM YTy MEpBOro
JIUCTa  TMHUCBMEHHOIO —OOpallends rpaxkiaaHuHa. PerucTpalMOHHBIM  HHAEKC
oOpallleH!st COCTOUT U3 HavalbHOH OYKBbI (paMUIIMK aBTOpa, MOPs/IKOBOro HOMepa
IMOCTYITUBIIEr0 OOpaleH s yepes 1podb HHJIeKca Jiella [I0 HOMEHKIIaType.

3.5. [TloBropHbIM O0OpallleHHsIM TpH  HMX I[OCTYIICHHH NPHCBAUBACTCH
PEerucTpallMOHHBIA  WHJeKe nepBoro oOpauleHus. B npaBom BepxHeM yrily



MOBTOPHBIX O0OpalleHud M Ha YYeTHbIX KapTOYKax Jejaercs OTMeTKa
«[TOBTOPHO» u monOupaercst BCs mpe/liecTsyiolasl nepenucka. [IoBTopHbeiM
cle/yeT cuuTarh oOpallleHHe, [MOCTYIMBILEEe OT OJHOIO W TOro e JHla Mo
OJIHOMY M TOMY JKe BOIPOCY, eCIH® cO BpeMeHH I[0Ja4d MepPBOro MCTEK
YCTAHOBJIEHHBIM 3aKOHOAATENILCTBOM CPOK pPAacCMOTPEHMS WM 3asiBUTENIb He
VIOBJIETBOPEH JTAHHBIM OTBETOM.

3.6. ObpanieHusi OJTHOrO W TOrO Ke JIMla, MO0 OJHOMY H TOMY K€ BOIPOCY,
HallpaBlIeHHbIC Pa3IMYHLIM aJpecaraM, MU IOCTYIIMBIIHME Ul PAacCMOTPEHHUs B
aQMMHUCTPALMIO WM  PYKOBOJHUTEIIO  YUPEXK/IEHMS  YUYMTBIBAIOTCS 110/
PErMcTpallMOHHBIM  MHIEKCOM IepBOro oOpauieHust ¢ AoOaBieHUEM [epej
HIJIEKCOM Jlesla 110 HOMEHKJIaType, HayuHasi cO BTOPOro HoMepa oOpalleHHs,
[IOPSIKOBOIO HOMEpa, IpocTaBlisieMoro 4depes JipoOb (Hanpumep, J[-243/2-01.3-
20).

3.7. B nensix oOecneyeHus] cUcTeMaTH3alUMM W OOJIErYeHUsl IOMCKA BeeTcs
andaBUTHBIN yKa3aTenb paMUITUN rpak/iaH, OT KOTOPbIX MOCTYHIN OOpalleHHsI.

3.8. Kaproreka ¢hopMHpyeTCsl B XPOHOJIOTHYECKOM IOPsIJIKE.

4. lHopsiiok paceMOTpeHHst OOpaleHHH rPaskI1aH.

4.1. llocne peructpaunu, oOpallleHHs NepelaroTcs HAUPEKTOPY YUYPEXKIACHHS.
YKazaHHs 110 HUCIOJIHEHHMIO OOpallleHU# J1aloTCsl JIMPEKTOPOM YUPEK/IECHUS  ero
3amecTtuTeNsiM B (opme pe3onionuu.  Pe3ononus npocTaBisieTcs Ha JIHLEBOMH
CTOpOHE [MepBOro JIMCTa JOKYMEHTa Ha CBOOOJHOM OT TEKCTa MeCTe, MEeKIy
ajjpecoM M TeKCTOM. B cocTaB pe30iioUHuM BKIIOYAIOTCS CICAYIOLIHE 3JI€MEHTHI:
(daMmIMst 1 MHUIIMAIBI UCTIOJIHUTEIS, COJep KaHue JECHCTBHHM, CPOK MCIIOJIIHEHUS,
AUYHasg MojAnuch M Aata. [cau  pesomouus npeaycMarpuBaeT  HECKOJIBKO
MCTIONHUTENICH, TO OTBETCTBEHHBIM 3a MUCIIOJHEHHE CUUTACTCS YKAa3aHHBIH IEPBEIM,
eMy JKe M IIepeJlaeTcss OpPUIMHAll O00pallleHUs, OCTAJIbHBIM HCIIOJHHTEISM
HAIPaBISIOTCS] KOMUH.

4.2. 3anpelaercsi HalpaBlisTh OOpallleHHUs Ul HX PpacCMOTPEHHS TeM
JIOJKHOCTHBIM JIMLAM, YbH JIeHCTBUS 00KallyIOTCsI B OOpallleHHUH.

4.3.  OOpaiieHuss rpaxjaaH, NOCTYNUBIIME  AUPEKTOPY  YUPEeXKICHHS,
nepesaloTcsl, Mo POCIUCh UCIIOMHUTENSIM Tl IPUHSITUSL Mep.

4.4, OrBeTbl Ha oOpalleHUsl MPEICTABISIOTCS OTBETCTBEHHOMY 3a MOAIMNHCHIO
TOro crenyanucTa (reaarora), KoMy ObLIO JlaHO [OPYYEHHE, U aJPECYIOTCs Ha HMSI
JIMPEKTOpa IOIMCABLIET0 opy4eHHe (Pe30ItoIHIO).

4.5. OOpalueHust CUUTAIOTCA pa3pelleHHbIMH, €CJIH  PacCMOTPEHBl  BCE
[MOCTABJIEHHBIE B HMX BOIIPOCHI, 10 HUM IPUHSITH HEOOXOIMMBIE Mepbl M JIaHBI
MCYepIIbIBAIOIIME OTBETHl, B COOTBETCTBMM C 3aKoHOAaTeabcTBOM. OTBEeT Ha
[MUCbMEHHBIe O0palieHus 1aeTcs TOJAbKO B nucbMeHHOH ¢dopme. IIpu obpamennu
Ha JIMYHOM IIpUEMe OTBET MOXeT ObITh JIaH B NHCBMEHHOW MM yCTHOH (dopme. B
cilyyae yCTHOT'O OTBeTa JIeJIaeTCsl COOTBETCTBYIOILAs 3allMCh B KAPTOYKE JIMYHOIO
npuemMa rpak/JaHuHa (HampuMmep, 3asBUTEII0 Pa3bsICHEHO HIM C 3asBUTEJIEM
nposejeHa Oecena). Pesyiaprar npuema nocerdreneid orMevaercs B KapTO4Ke




JIHMYHO BeAYUIIUM IIpHEM.

4.6. ObpatieHust ¢ OTBETaMH Ha HUX,JUPEKTOP YUPEIKICHHS, @ B €I0 OTCYTCTBUE
3aMECTHUTE/Ib, MCIOJIHSIOMMA ero o0sA3aMHOCTH, MepeJacT B MOYTY HadadbHHKA
JiernapraMenTa oOpa3oBaHMsi MIpHM ropoja SlpocliaBisii ero 3aMecTHUTENsM B
3aBHCHMOCTH OT TOI0, KTO /l@aBajl MOpy4YeHHe /ISl OKOHYATEIbHOIO IPHHSTHS
peleHus: 1o UCIOoMHeHUuI0 oOpaiteHus. Ecliu oTBeT He OTHpaBisieTcs B JAPYTyHO
OpraHu3alMI0O HMIIH JOJDKHOCTHOMY JIHILy, TO MPOCTAaBIsIeTCS B JIEBOM BepXHEM
yriy HaJnuch «B neno», nata v mu4Hast HOANKUCh. ECiIM U1 MOTHOTO pa3peiieHus
oOpallleHust rpaxKJaaHuHa TpedyloTcsl JOTOJHHUTENbHBIE CPOKH MCIOJHEeHHs, B
nesoM BepxHeM yriay mnpoctasnsercss cioBo «KOHTPOJIb» wu obpamenne
CTAaBUTCS HA [IOBTOPHBII KOHTPOJIb.

4.7. Tloanucanuple OTBETHI Ha 06pamem/151 H 3dKPBITBIC «B OC]IO» MMEPCaarOTCs
JUISL OTHPABJICHHS 3asiBUTCIIAM, JPYIUM Opranru3aliisaM, TOJHDKHOCTHBIM JIMLIAM.

4.8. llepen otnpaBkoH oTBeTa 3asBUTEIIO WM OpraHy, HamnpaBUBIIEMY
oOpatlieHle A pa3pelleHns 3aMeCcTHTeIh JHPEKTOpa W/MITH CIEHAINCT 00s13aH
[IPOBEPUTH HAIMYHE BCEX CTpaHML OOpallleHHs U OTBETa Ha HEro, NpaBHIbLHOCTD
odopMIIeHHs] U aJApecOBaHHBIC, HAJIMYUE MOANUACEH, MPHIOKCHHUH (€ciIu TaKoBbIE
MMEIOTCs), CCBIJIKM Ha HOMeEp W JaTy HampapieHHOro B ajapec JlemaprameHTa
oOpa3oBaHusl 0OpallleHus], CAeIaTh COOTBETCTBYIOUIME OTMETKHU OO0 MCIIOJIHEHHH,
3aperucTpUpOBaTh B JKypHaJle HCXOMSIUEH KOPPECIHOHIEHUMU H TOJIBKO ITOCIe

- 9TOTO OTHPABUTH 110 TTOYTE.

-

4.9. B caydae, ecid B INHCbMEHHOM OOpallleHWHd He YKa3aHbl (haMHIIHs
rpaskJlaHWHa, HarpaBUBILEeTro oOpalleHHe, W TOYTOBBIM aapec, MO KOTOPOMY
JIOJKeH ObITh HampaBlieH OTBeT, OTBeT Ha oOpaieHue He aaercs. Eciu B
YKa3aHHOM  OOpallleHMH  COJIep)KaTcsi  CBEICHHA O  MOArOTaBIMBAEMOM,
COBEPLIAEMOM MJIM COBEPILICHHOM IPOTUBOINPABHOM JESIHUM, @ TAKkKe O JMLE, ero
[IOJINOTABJIMBAIOLIEM, COBEPIIAIOLIEM MJIM COBEPIUMBIIEM, OOpallEeHHUE TOJICHKHUT
HaIIPABJIEHUIO B rOCY1apCTBEHHBINA OpraH B COOTBETCTBHUM C €r0 KOMIETEHIUEH.

4.10. Obparnienue, B KOTOpoM obKajyercs cy/ie0Hoe pellleHHe, BO3BpalllaeTcs
rpax<JlaHuHy,  HalpaBuBIIEMY  oOpailleHue, ¢  pa3bsICHeHMEM  IopsijiKa
00KalloBaHus TAHHOIO Cy/1e0HOI0 pelleHus!.

4.11. Ilpu nonyuyeHUM NHUCHBMEHHOTO OOpallleHUsl, B KOTOPOM COAEPXKaTcs
HelleH3ypHBIe JTHO0 OCKOpOWTENbHBIE BBRIPAXKEHHSI, YIPO3bl KH3HH, 3[10POBBIO H
MUMYILECTBY JIOJDKHOCTHOIO JIMLA, a TAKXKe WIEHOB €ro CeMbH, BIIpaBe OCTaBHThH
oOpamenne 6e3 0TBeTa MO CYIIECTBY MOCTABIEHHBIX B HEM BOMPOCOB U COOOILUTL
rpakJaHuiy, HarpaBuBieMy oOpallieHue, 0 HeIOMyCTHMOCTH 3J10yNOTpeOaeHus
[IPaBOM.

4.12. B cnyyae, ecliM TEKCT IHCbLMEHHOrO OOpallleHHsl He TOANaeTcs
[IPOYTEHHIO, OTBET Ha o0pallleHHe He JIaeTCsi U OHO He IOJUIeKHT HallpaBIeHHUIO Ha
pacCMOTpeHHe  JOJKHOCTHOMY  JIMIly, O 4YeM CcoOoOuaeTcs: rpakKJaHuHY,
HanpasuBILeMy oOpauieHue, eciii ero (aMuJIMs W MOYTOBBIM aapec MOANAIOTCs
[IPOYTEHHIO.

4.13. B cinyyae, ecnu B NHUCBMEHHOM OOpallcHHUM TIpakAaHUHA COAEPKHUTCS




BOINPOC HA KOTOPHIA €My MHOTOKPAaTHO [AaBalMCh ITUCbMEHHBIE OTBETHI 110
CYWIECTBY B CBS3H C paHee HalpaBiIsieMBIMH OOpAalLCHUSAMH, M [PH 3TOM B
oOpallleHn HE [PUBOMATCS HOBBIE JOBOJbI WM OOCTOATENLCTBA, AMPEKTOP
yupexeHus 1ub0 yHoJHOMOYeHHOe HY TO JIHLO, BIIpABE IPHHSTH PElIeHHE O
0e30CHOBATENILHOCTH OYepPeIHOr0 OOpalleHHsl W NPEKPAIIeHHH [ePelucKH C
IPAXIAHHHOM IO JaHHOMY BOIPOCY IMPH YCJIOBHH, YTO yKazaHHOe ofpalleHue u
panee HarpasisieMble obpamienus Hanpasisuinct B MJIOY. O naHHOM pelieHHH
YBEJIOMJISIETCS FpakKJAaHMH, HallpaBUBILIKI oOpalueHue.

S. Cpoxku pacemoTpennst o6pautenuii rpazkaan.

5.1. Obpartenust rpaxian,OCTYIHBIINE B YYPEKACHHE, PACCMATPUBAIOTCS B
Tedenue 30 auel co JiHs perucTpannu odpaleHus.

5.2. B Tex ciywasx, Korma Juni paspellends oOpalleHHs HeoGX0IuMO
[POBEJICHUE  CHEUHAIbHOW  IPOBEPKH,  HCTpedOoBaHHE  JIOMOJHUTEILHBIX
MaTepuasos, JHOO MPHUHATHE JPYTHX Mep, CPOKH paspelleHHs oOpallleHui 1o
MUCbMEHHOMY OOpalIeHUIO MCIIOMHUTENS ¢ HOAPOOHBIM 06OCHOBAHHEM, MOTYT
ObITh, B MOPSI/IKE HCKIIIOYEHHs!, MPOATEHbI IMPEKTOPOM JTHOO0 YIIOMIHOMOUYEHHBIM
Ha TO JIMLIOM, HO He Oosee yeM Ha 30 aHel, yBeJIOMUB O TIPOIJIEHHH CPOKA ero
paccMOTpeHus rpaxK/1aHKMHa, HalpaBUBIIEro odpaileHue.

5.3. Ilpensioxenns, 3asBleHNs U 5Kalo0bl, B Pe30JIOLMH KOTOPLIX ObIT yKa3aH
KOHKPETHBIM CPOK UCIIOJIHEHHSI - UCIIONHSIOTCS B JIAHHBIE CPOKH.

6. Opranuszanusi JIMYHOTO NpHEMa rpazkian.
6.1. Ilpuem rpaxaan B MJIOY BexyT: 3aBeiylOliuii YupeskIeHHs, ero
3aMECTHTEeNb- CTApIIMK BocnMTaTeNlb. l[lpHeM MpoBOJHUTCS B COOTBETCTBHH C
YTBEPIKIACHHBIM rpa)uKOM IpHeMa.

6.2. Ilpn muuHOM mpHeMe rpakIaHUH [IPEeIbABIAET JIOKYMEHT, yI0CTOBEPSIOIIHil
mmunocth. Cojepikanue yCTHOrO OOpallleHHsl 3aHOCHTCS B KapTOYKY JIHYHOTO
npuema rpaxaanuHa. Kaproyku JIMYHOTO [pUeMa, pPerucTpUpyloTcss B
ABTOMATH3UPOBAHHOM PEKHME Ha KOMIIbIOTepe (y4eTHas KapTodka JIHYHOIrO
npuema rpunaraercs). Bo Bpems 3ammcu ycraHaBiIMBaeTcs KpaTHOCTh YCTHOIO
oOpalleHus, NPU NOBTOPHBIX 00PALIEHHAX JIETAaeTCsl 3aMPOC O BCEX MMEIOIIUXCS B
YUPEKACHHH MaTepualiax [10 ITOMY 3asiBUTENIO (KapTodyka TMpHeMa, y4eTHas
KapTo4Ka MUChMa, a TakyKe apXMBHBIH Marepuai u 1p.) [lonobpanHbie JOKYMEHTHI,
BMECTE C KapTOYKOW [pvema IepelaloTcsl BeJylleMy [pUeM I[10 JIHYHBIM
Borpocam. PesyibraT npuemMa IOCETHUTENeH OTMEYaeTcss B KapTouke JIMYHO
BEYILETO TIPUEM.

6.3. B ciyuae, ecnm wu30KeHHBIE B YCTHOM OOpalieHHH (aKTBl M
00CTOSITENILCTBA  SABISIOTCS  OYEBHWJHBIMH M He TPeOyIOT JIONOJIHUTENIbHOM
IPOBEPKH, OTBET HA OOpAIEHHE C COITIacCHs I'PAXKIAHUHA MOXKET OBITh JaH YCTHO B
XOJ€ JIMYHOIO IpUeMa, O 4YeM Jejaercsl 3alKCh B KapTOYKe JMYHOIrO [pHeMa
rpakJlaHiHa BEIYIIMM TpHeM. B ocTanbHBIX cilydasix naercs MUCbMEHHBIA OTBET
[10 CYLLECTBY ITOCTABJIEHHBIX B 0OPAIIEHUH BOTIPOCOB.




6.4. Bo BpeMs NTMYHOro mpvema KaxKABIH IPaXKIaHHH HMMeeT BO3MOXXHOCTD
CACIATDL YCTHOC 3asBICHUE JIMO0 OCTABUTH MHUCHMEHHOE OOpALleHHe 110 CYLIECTBY
HO/IHIMACMBIX UM BONPOcoB. llicbMenype obpallenne, IPUHATOE B XO/€ TMIHOTO
[IPUEMA, IIOJUICIKUT PErUCTPALIMKM M PACCMOTPEHHMIO B YCTAHOBJIEHHOM IIOPSIKE.

0.5. B ciyqae, ecin B oOpartueHuu conepxarcs BOIIPOCKI, pelieHHe KOTOPBIX He
BXOUT B KOMIETEHLHMIO YUPEKACHHS, IPAKIAHUHY J1aeTCsl pazbsCHEHHe, Ky/ia U B
KaKOM TIOPSIJIKE EMY CJIe/lyeT 0OpaTHThCS.

6.6. B Xone IMYHOrO mpHeMa TIpakTaHHHY MOXKET ObITh OTKA3aHO B
AQJILHEHIIEM pacCMOTPEHHH OOpAIlCHHs, €ClIM eMy paHee ObLI JaH OTBET IO
CYLIECTBY IIOCTABJIEHHBIX B 0OpallleHHH BOTIPOCOB.

6.7. Tlpu HeoOXOAUMOCTH s PAacCMOTPEHHUsI TMOCTABJICHHBIX 3asgBUTEIICM
BOIIPOCOB Ha NPUEM I'pa)KAaH MOXKET OBITh IPHIJIALIEH CHELUATUCT WM TeIaror
IPYHIIb (110 JOrOBOPEHHOCTH)

7. Konrpoiis 3a ¢cBOeBpEMEHHBIM pa3penieHuem oOpamenuii rpaxaan.
7.1. Ha xaxjoe oOpaiieHne 34BOJMTCS KOHTPOJIbHAS KapTO4yKa CpPOKOB
paccMoTpenHs oOpallleHUi Ipa iaH.

7.2. OOpaiuenust Ipax/iaH, Ha KOTOPBIE JAIOTCS TPOMEKYTOUHBIE OTBETBI, C
KOHTPOJIsl HEe CHUMalTCs. KOHTposib 3aBepiuaerTcs TOABKO IMOC/E BBIHECEHUS
OKOHYATCJILHOTO PCHICHHSA M MPHHATH HCYEPNBIBAIOLIAX MEP M0 pa3perieH IO
NPCJIOKEHHS, 3asIBICHUS U JKaI00bI.

7.4. Pewenue o CHATHH ¢ KOHTpPOJIS OOpalleHuid rpakJaH IpUHUMAET
AUPEKTOP, KOTOPBIH J1aBall MOpyYeHHe 110 HX PACCMOTPEHHIO.

7.5. Crapumii BocnuTatesib M 110 UX [OPYYEHHIO APYTHe J0DKHOCTHbIE THIIA
AOJUKHBL - OCYIIECTB/IATL B IIpeAeNiax CBOEH KOMIIETEHIMH KOHTpPOIb 34
COOMIOICHNEM TTOPS/IKA PACCMOTPEHMs OOpalleHHi  rpaKiaH, aHAIU3UPOBATH
COZCPKAHHE MOCTYNAIOIMX OOpalleHUH, TTPHHAMATE MEPhbl [0 CBOCBPEMEHHOMY
BBISIBJICHHIO W YCTPAHEHHIO IIPUYHMH HapyILeHHUsl IpaB, CcBOOOA W 3aKOHHBIX
MHTEPECOB I'pakIaH.

7.6. KosndecTseHHbIil aHamu3 oOpallleHHil IpakIaH M aHalu3 Xapakrepa
oOpatieHni rpaX1aH MPOBOAUTCS €KEMECIUHO, CKEKBAPTAIBHO U €KErOHO.

7.7. AHalMTHYECKHE CIPABKH TEKYLIEro Xapakrepa oOpallleHHil TIpaxkiaH,
COLMANBHOIO CTaTyca 3asBUTElCH, Pe3y/bTaToB IpHeMa COCTaBIAIOTCA 110 Mepe
HaJIO0OHOCTH.

8. Cocrasienne HOMEHKAATYpbI aea. DopMupoBaHHe e AJsI
MOCJICAYIOIIEr0 XPaHEeH sl H UCIIOIb30Banust B pabdore.

8.1. OOpamenus rpaxaan, KOIMHH OTBETOB ( MEPBBIA  JK3EMIUIIp OTBETA
HAIpaBysA€TCs 3a9BUTENIIO) HA HUX M JIOKYMEHTBI, CBSI3aHHBIE C UX pa3pelieHHeM, a
TaKoKe JIOKYMCHTBI 10 JIMYHOMY TIpHeMy Tpaxk/aH (opmupyrorcss B jgena B
COOTBETCTBHHU € YTBEPIKIAEHHONH HOMeHKIaTypo# nes MJIOV.

8.2. HomeHknaTypa [en eKeroaHo repecMaTpHBaeTcs, IpH HEOOXOIUMOCTH B




HEE BHOCSTCS COOTBETCTBYIOIIME H3MEHEHHUS, JIOTNTOTHEHHS U COIVIACOBBIBAIOTCS

8.3. Jlena B HOMEHKJAType paclojaraloIcs [0 CTENeHH 3HAYHMOCTH
BKJIIOYCHHBIX B HUX IOKYMEHTOB.

8.4. Munexkcom nena B HOMCHKJIAType SABISCTCSI €ro MOPsIIKOBBIH HOMED.

8.5. Kaxmoe obpamenune u Bce JAOKYMEHTBI 10 MX PacCMOTPEHHUIO
(GopMMpYIOTCSl B OTIEIBHOE AEO-TIANKy MW PACIoNararoTcs B XPOHOJIOrMYECKOM
nopsanke. B ciywae mnosydeHus noBTOpHOTO OOpallleHHs] WJIH TI0sBICHHS
AOMOJIHATCNIBHEIX - IOKYMEHTOB  OHHM  MOJIIMBAIOTCS B JIe]l0, KOTOPOe ObIIo
chopmuposano panee.

8.6. Tlpu dopmuposannu nen nposepsiercs [PaBHJIBHOCTh HaTpaBJIeHUsI
AOKYMEHTOB B 11€710, HX TIOJHOTa (KOMIUIEKTHOCTH). HepaspelnenHsie
MPEUTOAKCHISL,  3asiBJICHMsT M KaJIOOLI TpakIal, a TakkKe HelmpaBHIBHO
O(OpMITeHHbIE JIOKYMEHTBI TTO/ILIMBATE B J1€/10 3anpeniaeTcs.

8.7. OTBETCTBEHHOCTH 3a COXPAHHOCTH JIOKYMEHTOB IO oOpallleHHsIM Ipaskian
BO3JIaracTcs Ha JCJIONPOU3BOJAMTEIIS-OTBETCTBEHHOIO 3a pabory ¢ oOpalleHHsMH
rpakiaan. CpoOKH XpaHeHHUs JOKYMEHTOB I10 OOpAICHUSIM IPaskIam OTIpeIeIA0TCS
5-TH JIETHHM CPOKOM XpaHeHusl. B  HeoOXOIHMbIX CllydasiX Ha3Ha4eHHOMH
ITPHKA30M JIIPEKTOPA YUPEKAEHHs DKCHEPTHOH KOMUCCHEN MOXKeT ObITh MPHHSTO
perrerue 00 yBeJIHYEHHH CPOKA XpaHeHHs IIPeUTOKEH I rpaxiaaH




